2013 Satisfaction Survey - Stakeholder -
Community Integration

(Completion rate: 100.0%)

1. Do you feel that Persons Supported increase their level/amount of
participation in the Community due to attending SACL Services?

Response Chart Percentage Count
Yes 66.7% 2
No 33.3% 1
Somewhat 0.0% 0
Comments: 0.0% 0
Total Responses 3

1. Do you feel that Persons Supported increase their level/amount of participation in
the Community due to attending SACL Services? (Comments:)
# Response

2. Do you feel that Persons Supported have achieved increased independence
due to attending SACL Services?

Response Chart Percentage Count
Yes 0.0% 0
No 66.7% 2
Somewhat 33.3% 1
Comments: 0.0% 0
Total Responses 3

2. Do you feel that Persons Supported have achieved increased independence due to
attending SACL Services? (Comments:)
# Response




3. Do feel that Persons Supported are encouraged and assisted to learn new life
skills while at SACL Services?

Response Chart Percentage Count
Yes - 33.3% 1
No 0.0% 0
Somewhat _ 66.7% 2
Comments: 0.0% 0
Total Responses 3

3. Do feel that Persons Supported are encouraged and assisted to learn new life skills
while at SACL Services? (Comments:)

# Response

4. Do you feel that SACL provides Services that help minimize less restrictive
community environments and encourage greater participation in community
based exercises?

Response Chart Percentage Count
Yes 33.3% 1
No 33.3% 1
Somewhat 33.3% 1
Comments: 0.0% 0
Total Responses 3

4. Do you feel that SACL provides Services that help minimize less restrictive
community environments and encourage greater participation in community based
exercises? (Comments:)

# Response

5. Do you feel that the People SACL Support are positively encouraged and
supported to reach their individualized outcomes?

Response Chart Percentage Count




No 0.0%

Somewhat 33.3%

Comments: 0.0%

W O B O N

Total Responses

5. Do you feel that the People SACL Support are positively encouraged and supported
to reach their individualized outcomes? (Comments:)

6. Do you feel that Persons Supported are encouraged and educated to feel safe
at home, in the community and at SACL Services?

Response Chart Percentage Count

Yes _ 66.7% 2

No 0.0% 0

Somewhat 0.0% 0

| Don't Know 33.3% 1

Comments: 0.0% 0
Total Responses 3

6. Do you feel that Persons Supported are encouraged and educated to feel safe at
home, in the community and at SACL Services? (Comments:)

# Response

7. Do you feel that Persons Supported are given input and information on SACL
Services and their direction?

Response Chart Percentage Count
Yes 33.3% 1
No 0.0% 0
Somewhat 33.3% 1
| Don't Know 33.3% 1
Comments: 33.3% 1




Total Responses 3

7. Do you feel that Persons Supported are given input and information on SACL
Services and their direction? (Comments:)

# Response

1. some have limited understanding, so they don't understand what is said

8. Do you feel that overall, SACL Services meet the needs and requirements of
Persons Supported?

Response Chart Percentage Count
Yes - 33.3% 1
No 0.0% 0
Somewhat _ 66.7% 2
Comments: 0.0% 0
Total Responses 3

9. Do you feel that SACL Persons Supported are encouraged and supported to
express their own views, develop their own relationships, and pursue their own

interests?

Response Chart Percentage Count

Yes _ 66.7% 2

No 0.0% 0

Somewhat - 33.3% 1

Comments: 0.0% 0
Total Responses 3

9. Do you feel that SACL Persons Supported are encouraged and supported to express
their own views, develop their own relationships, and pursue their own interests?
(Comments:)



10. Do you feel that SACL Services and Staff encourage Persons Supported to
practice a healthy lifestyle and encourage activity?

Response Chart Percentage Count
Yes _ 66.7% 2
No 0.0% 0
Somewhat - 33.3% 1
Comments: 0.0% 0
Total Responses 3

10. Do you feel that SACL Services and Staff encourage Persons Supported to practice
a healthy lifestyle and encourage activity? (Comments:)

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us

improve)

Response Chart Percentage Count
Architectural (steep stairs, wheelchair accessibility 100.0% 1
etc.)

Environmental (temperature, light, noise levels 100.0% 1
etc.)

Attitudinal (Persons Supported, friends and family 100.0% 1
are treated with respect)

Financial (Does the Agency have appropriate 100.0% 1
funding)

Employment (Providing flexibility and options for 100.0% 1
Persons Supported in Employment)

Communications (keeping Persons Supported, 100.0% 1
Stakeholders & Staff informed)

Transportation (Helping get Persons Supported to 100.0% 1
where they need to go)

Community Integration (encouraging full 100.0% 1
participation in the community)

Other, please specify... 100.0% 1




Total Responses 1

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Architectural (steep stairs, wheelchair accessibility etc.))

Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Environmental (temperature, light, noise levels etc.))

# Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons

Supported in the following areas: (Please list any comments that may help us
improve) (Attitudinal (Persons Supported, friends and family are treated with
respect))

Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Financial (Does the Agency have appropriate funding))

Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Employment (Providing flexibility and options for Persons Supported in
Employment))

# Response

1. SACL is limited to ask for more handydart service not all are able to participate in community




not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Communications (keeping Persons Supported, Stakeholders & Staff
informed))

Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Transportation (Helping get Persons Supported to where they need to go))

# Response

not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Community Integration (encouraging full participation in the community))

Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community

11. Do you feel that SACL effectively defines and addresses barriers to Persons
Supported in the following areas: (Please list any comments that may help us
improve) (Other, please specify...)

# Response

1. SACL is limited to ask for more handydart service not all are able to participate in community
not everyone is able to function in the community




